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The following table defines acronyms used in this deployment guide. When applicable, a Request for Change (RFC) is
included in the Definition column for your reference.

Acronym
caMm
DLP
DNS
IdP
IKE
IPS
IPSec
MOS
SaaS
SSL
TLS
ZIA
ZDX

Definition

Call Quality Monitoring (Zoom)
Data Loss Prevention

Domain Name Service

Identity Provider

Internet Key Exchange (RFC2409)
Intrusion Prevention System
Internet Protocol Security (RFC2411)
Mean Opinion Score

Software as a Service

Secure Socket Layer (RFC6101)
Transport Layer Security

Zscaler Internet Access

Zscaler Digital Experience

©2024 Zscaler, Inc. All rights reserved.
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About This Document

The following sections describe the organizations and requirements of this deployment guide.

Zscaler Overview

Zscaler (NASDAQ: ZS) enables the world’s leading organizations to securely transform their networks and applications for
a mobile and cloud-first world. Its flagship Zscaler Internet Access (ZIA) and Zscaler Private Access (ZPA) services create
fast, secure connections between users and applications, regardless of device, location, or network. Zscaler delivers its
services 100% in the cloud and offers the simplicity, enhanced security, and improved user experience that traditional
appliances or hybrid solutions can't match. Used in more than 185 countries, Zscaler operates a massive, global cloud
security platform that protects thousands of enterprises and government agencies from cyberattacks and data loss. To
learn more, see Zscaler’s website.

Zoom Overview

Zoom (NASDAQ: ZM) helps you express ideas, connect to others, and build toward a future limited only by your
imagination. Their frictionless communications platform is the only one that started with video as its foundation, and they
have set the standard for innovation ever since. That is why they are an intuitive, scalable, and secure choice for large
enterprises, small businesses, and individuals alike. Founded in 2011, Zoom is headquartered in San Jose, California. To
learn more, refer to Zoom'’s website.

Audience

This guide is for network administrators, endpoint and IT administrators, and security analysts responsible for deploying,
monitoring, and managing enterprise security systems. For additional product and company resources, see:

Zscaler Resources

Zoom Resources

Appendix A: Requesting Zscaler Support

Software Versions

This document was authored using the latest version of Zscaler Internet Access.

Prerequisites

This guide provides GUI examples for configuring ZDX and Zoom Call Quality Monitoring (CQM). This guide presumes that
you are familiar with ZDX and Zoom Meetings Administration. The examples in this guide illustrate how to provision Zoom
CQM with ZDX. The prerequisites to use this guide are:

ZDX
A working instance of ZDX.

Administrator login credentials.

Zoom
A working Zoom account.

Administrator login credentials with admin permissions to be able to authenticate the Zoom ZDX Marketplace App.

©2024 Zscaler, Inc. All rights reserved. 5
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Request for Comments

For prospects and customers: Zscaler values reader opinions and experiences. Contact partner-doc-support@
zscaler.com to offer feedback or corrections for this guide.

For Zscaler employees: Contact z-bd-sa@zscaler.com to reach the team that validated and authored the
integrations in this document.
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Zscaler and Zoom Introduction

Overviews of the Zscaler and Zoom applications are described in this section.

If you are using this guide to implement a solution at a government agency, some of the content might be
different for your deployment. Efforts are made throughout the guide to note where government agencies might
need different parameters or input. If you have questions, contact your Zscaler Account team.

Zscaler Digital Experience (ZDX)

ZDXis a digital experience monitoring solution delivered as a service from the Zscaler cloud. ZDX provides end-to-
end visibility and troubleshooting of end-user performance issues for any user or application, regardless of location. In
addition, it enables continuous monitoring for network, security, application, and help desk teams with insight into the
end-user device, network, and application performance issues.

ZDX leverages Zscaler Client Connector and the Zscaler Zero Trust Exchange to actively monitor applications from an
end-user perspective. It continuously collects and analyzes various performance metrics, including application availability,
response times, network hop-by-hop performance metrics, and end-user device health metrics such as device
configuration, CPU, memory usage, process information, and device events. As a result, IT teams have uninterrupted
visibility and save time with proactive identification and resolution of end-user experience issues.

Zscaler Resources

The following table contains links to Zscaler resources based on general topic areas.

Name Definition

ZDX Help Portal Help documentation for ZDX.

Zscaler Help Portal Help documentation for all Zscaler products.

Zscaler Tools Troubleshooting, security and analytics, and browser extensions that help
Zscaler determine your security needs.

Zscaler Training and Certification Training designed to help you maximize Zscaler products.

Submit a Zscaler Support Ticket Zscaler Support portal for submitting requests and issues.

The following table contains links to Zscaler resources for government agencies.

Name Definition

ZDX Help Portal Help documentation for ZDX.

Zscaler Help Portal Help documentation for all Zscaler products.

Zscaler Tools Troubleshooting, security and analytics, and browser extensions that help
Zscaler determine your security needs.

Zscaler Training and Certification Training designed to help you maximize Zscaler products.

Submit a Zscaler Support Ticket Zscaler Support portal for submitting requests and issues.

©2024 Zscaler, Inc. All rights reserved. 7
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Zoom Phone Call Quality Monitoring (CQM)

The Zoom quality of service dashboard allows you to see the overall quality of voice calls and filter data by any extension
(phone user, common area phone, call queue, auto receptionist, or Zoom Room).

The dashboard uses Mean Opinion Score (MOS) as the main measurement to report on voice quality. MOS measures
voice quality on a scale of 1to 5. A score of 1indicates unacceptable voice quality for all users. A score of 5 is the best
voice quality, equivalent to speaking directly into a person’s ear.

The dashboard uses a MOS of 3.5 as a general baseline to categorize calls. A MOS greater than or equal to 3.5 means good
quality, while less than 3.5 means poor quality.

Zoom Resources

The following table contains links to Zoom support resources.

Name Definition

Online Resources Online resources for Zoom solutions.

Zoom Support Online customer support for Zoom products.
Zoom Dev Support Online developer support for Zoom products.
Zoom Community Online Zoom community support.

©2024 Zscaler, Inc. All rights reserved.
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Configuring ZDX

This section demonstrates how to configure Zscaler before configuring Zoom.

Logging into ZDX

Log into the ZDX Admin Portal using your administrator account.

E If you are unable to log in using your administrator account, contact Zscaler Support.

LOGIN ID PASSWORD

€S> zscaler Er— =

Digital Experience

Remember my Login ID @ English (US)

Empower employees to

work safely and productively
from anywhere

Get Started

Figure 1. Login to Zscaler

©2024 Zscaler, Inc. All rights reserved. 9
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Configure ZDX for Zoom CQM

Set up ZDX with the permissions to poll the Zoom Dashboard API for all Zoom meeting quality telemetry. Configuring ZDX
to poll Zoom requires Zoom admin privileges with the proper APl admin scopes. See the ZDX Integration Requirements
(government agencies, see ZDX Integration Requirements) help page for the specific permissions needed.

Configure a tenant that maps to a Zoom account, and a probe specifically for the Zoom CQM application. Other probes
configured for Zoom don't integrate into the CQM log data.

Navigate to Configuration > Zoom Call Quality > Add New Tenant.

('—p Applications Probes

0 Predafined Applications (10) @
S o Application el Status
5 ~  Unified Communication
Appomon > i Microsoft Teams Call Quality @ Enabled
@ © Zoom Call Quality ’ © Disabled
Us
i © Add NewGnant | @ Add New Probe
~ ‘Web Applications
Usar Search
>  bxBox @ Enabled
> i Microsoft Teams Web App © Enabled
Gonfiguration
> Z OneDrive for Business © Enabled
n{} > i Outlook Online © Disabled
Administration
> & Salesforce © Enabled
A > now ServiceNow @ Enabled
Alerts.
> & SharePoint Online © Enabled
@ > © zoom © Disabled

Activation

Figure 2. Configuring ZDX for Zoom CQM

©2024 Zscaler, Inc. All rights reserved. 10
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Configure the Tenant Information
In the Add New Zoom Call Quality Tenant window:

1. Enter a Name for the new tenant.

2. Set the Status to Enable.

Add New Zoom Call Quality Tenant X

GENERAL

* Name

Zoom Safemarch CQM

+ Status

© Enable Disable

MONITORING CRITERIA

@ Monitoring criteria shows meetings for the selected participants when they are the hosts.

User Groups Users

All User Groups v All Users v

Cancel

Figure 3. Set the Zoom CQM tenant name

3. Add filtering criteria to only report data on specific User Groups or Users. The default is to report on every Zoom
user.

4. Click Zoom Authentication.

Add New Zoom Call Quality Tenant X

(i) Monitoring criteria shows meetings for the selected participants when they are the hosts.

User Groups Users
All User Groups ' All Users W
Departments
All Departments v
k
AUTHENTICATION

2 Zoom Authentication(3

Cancel

Figure 4. Choose the Monitoring Criteria

©2024 Zscaler, Inc. All rights reserved. 11
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5. Sign in with the correct administrator credentials. You need the Zoom Authentication Token for the ZDX
Application in the Zoom Marketplace to poll the APIs for Zoom Meeting Telemetry. You are returned to the ZDX
Admin, with a message stating that authentication was a success.

Email Address

kristen.clark@safemarch.com

SIGN IN Password Forgot password?

Welcome back! [..........q J

By signing in, | agree to the Zoom's Privacy Statement and Terms
of Service.

Stay signed in

Or sign in with
New to Zoom? Sign Up Free

Q4 [ G 0

S50 Apple Google Facebook

Zoom is protected by reCAPTCHA and their Privacy Policy and
Terms of Service apply.

Figure 5. Authenticate to Zoom
6. Click Save.

| Tenant authenticated successfully I

Add New Zoom Call Quality Tenant

(%]

© Monitoring criteria shows meetings for the selected participants when they are the hosts.

User Groups Users
All User Groups v All Users A4
Departments
All Departments v
AUTHENTICATION

) Zoom Authentication(3

Figure 6. Save the CQM tenant

©2024 Zscaler, Inc. All rights reserved. 12
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The Zoom Safemarch CQM application shows enabled in the configuration screen.

(é Applications Probes

0 Predefined Applications (10) @
ZD) Dt Application S Status
E v Unified Communication
licati
Aprioatons b3 i Microsoft Teams Call Quality V © Enabled
® v [ Zoom Call Quality O Disabled
Users
£ Zoom Safemarch CQM @ Enabled ]
© Add New Tenant @ Add Ne{pProbe
User Search
v Web Applications
> box Box @ Enabled
Configuration
> K@ Microsoft Teams Web App © Enabled
*ﬂ > i OneDrive for Business @ Enabled
Administration
> i Outlook Online © Disabled
A > & Salesforce © Enabled
Alerts.
> now ServiceNow @ Enabled
@f > & SharePoint Online @ Enabled
Activation
> & Zoom © Disabled

Figure 7. Zoom CQM Application successfully enabled
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Configure the Application Probe

Configure a new Application Probe that provides Cloud Path monitoring information to assist with investigating user
issues.

Click Add New Probe.

fé Applications Probes

0 Predefined Applications (10) @
HE Dasioar Application 2 Status
5 v Unified Communication
licat
AppRcaons > 6 Microsoft Teams Call Quality © Enabled
® v © Zoom Call Quality © Disabled
Users
£ Zoom Safemarch CQM © Enabled
© Add New Tenant |@ Add Ne@Froba
User Search
v Web Applications
> box Box © Enabled
Configuration
> 6# Microsoft Teams Web App @ Enabled
¢ﬂ' > & OneDrive for Business @ Enabled
Administration
> I Outlook Online © Disabled
A > & Salesforce @ Enabled
Alerts
> now ServiceNow & Enabled
> & SharePoint Online © Enabled
Activation
> & Zoom © Disabled

Figure 8. Zoom CQM tenant creation successful.

You could activate the change at this point, but Zscaler recommends batching changes. This deployment guide
notes when to activate pending changes.

©2024 Zscaler, Inc. All rights reserved. 14
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Application Probe Setup
To set up an application probe for Zoom CQM:

1. Enter a Name for the probe.

2. Probing Criteria: ZDX allows administrators to configure filters so that Probes are run only when a user matches the
configured filter. By default, all users at every location have probes run. You can use the Probing Criteria filters to
restrict the probe use. Zscaler recommends that these filters match the filters configured for the Zoom application so
that full metrics are available for troubleshooting.

3. Click Next.
Add New Probe x
°°Conﬁgure Probe e Additional Parameters e Review
GENERAL

* Name Status
Zoom Safemarch| @ Enable

+ Application Probe Type

Zoom Call Quality v Cloud Path ~

Run Frequency (minutes) Probe Class
5 Custom

PROBING CRITERIA

User Groups Users

All User Groups ~ All Users A4
Locations Departments

All Zscaler Locations ~ All Departments \ %
Devices

All Devices v

Next Cancel

Figure 9. Adding a partner administrator role

©2024 Zscaler, Inc. All rights reserved. 15
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4. Change the Protocol to Adaptive from the drop-down list.

5. Enter the host where the probes are sent. This guide uses Zscaler's front page, zscaler.zoom. us. YOU can use your
own Zoom login page or the generic zoom. us front page.

6. Click Next to review the configuration and then Submit to complete the configuration.

Add New Probe X

GOConngure Probe Gohddmona\ Parameters e Review

CLOUD PATH PROBE CONFIGURATION

Probe Name Application Name
Zoom Safemarch Zoom Call Quality
¢ Protocol TCP Port
Adaptive W 443
ZDXv. 2.3+
UDP Port Packet Count @
33434 1
Interval (ms) © Timeout (ms) @
1000 1000

+ Cloud Path Host

Izscalemzoum.us I

(Chig  Previous Cancel

Figure 10. Add New Probe

©2024 Zscaler, Inc. All rights reserved. 16
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Activate the Configuration

The probes configuration screen shows a confirmation that the Zoom probe was created.

@ zoom cail quaity Towp s oo x|

+ Zoom Sassmareh RN

E Safemarch Badserver

.
a
L]
)

'Figure 11. Probe creation confirmation

To activate the configuration, select Activation in the left-side navigation and click Activate.

AGTIVATION STATUS o ek
Panding

[ =]
o M- -
s
Appications

# Cloud Path

autiook office385.com

ver

& O

Figure 12. Activate the ZDX configuration

©2024 Zscaler, Inc. All rights reserved. 17



ZSCALER AND ZOOM DEPLOYMENT GUIDE |

Use Case: Leveraginf Zoom CQM and ZDX Telemetry to
Determine Meeting Issues

When users have issues with web conference meetings, IT support personnel can use ZDX to quickly isolate which

components of the infrastructure to investigate further.

E This use case shows both support engineer activity and end-user activity.

For example, a user opens a support case stating that their Zoom meeting has issues. Within the time frame of the
meeting. a support engineer can investigate in the ZDX dashboard.

On the main dashboard, the engineer selects a time frame, then scroll through the Most Impacted Applications section
of the dashboard to find Zoom Call Quality for when the issue occurred. Clicking the Zoom Call Quality link displays the
Zoom Call Quality Application dashboard.

@  Performance Overview m

s 2 Pose

® J—— - J— v

= Most Impacted Applications

@ SarvicoNaw > Salesforce >
now &
2 cut o 10 8 outor100

E Skytap API >
81 out ot 100
Mes L

[Fgree

300

- rforma nce Overview

E The example process shown in this section is only an option. There are many possible navigation paths through

the ZDX Dashboard.
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Zoom Call Quality Application Dashboard

The Zoom Call Quality application dashboard provides an instant high-level view of a monitored application user
experience, and gives the engineer a quick view of the overall score for Zoom meetings across all monitored users and
groups.

The following example looks at a specific user who was hosting a meeting. An engineer can click the Meetings tab.

@ |7 zoom Call Quaiity | Meetings 2Ham v
[}

Al Departmants o Al Zecaler Locations v Actwe Gaolocations ~ Resat

e N

i o
e B /
@ k
[
Cortqration i
G2sapm  CeSSpm CREDpm C3Sem CXi0gm CXSpm 03pm QiZom OIpm O3pm O34Dpm 034pm 03S0pm D3SSpm GH0Opm GL0Spm GLIDpm OHISpm 04Z0pm DAZSem 043pm O43Spm 04Hlpm Q4iSpm 0450
[ sof” Twed” Twed™ Twafm Tead™ THafm TEaET Taadm TiedT TaadT Twed™ TEeFT TP TWeFT MEePm Teefm Teafm MEfT Ydefm “GRfm M@ YT MG YeT
By ot Yor
pe—
A Regions by ZDX Scars
- T
.
- (=]
@
) [Fore

e

;:igure 14. Zoom Call Quality dashboard

Meetings Tab

The Meetings tab shows a list of all the monitored meetings that occurred during the selected time frame. In this case,
there is only one monitored call.

Clicking the Meeting ID takes you to the Meeting Details screen.

o () zoom Call Quality  Mestings P
B | Tt v P " p—
sl
Vasting 0 F— A0S Bcors st . s Owsten Act Partcioants Actn
® P ——— - . 7
el
Q
. 28
Contpenton

Figure 15. Meetings tab

©2024 Zscaler, Inc. All rights reserved. 19



ZSCALER AND ZOOM DEPLOYMENT GUIDE |

Meeting Details

The Meeting Details window shows all the attendees of the meeting and their ZDX scores.
Engineers and admins can select any user with Zscaler Client Connector and get detailed telemetry data about a call.

In the example, there are only two participants (even though it shows six active members). This is indicative of one user
appearing multiple times due to connectivity issues.

Clicking Kirsten Clark displays her User Details screen for the same time frame and the Zoom CQM application
telemetry.
(; '« Meatings
D7ed4Fhc+w\VeFHkvbdrXC2w==

s Mesting Detalls:

= hsssng Name [T - st

A Erd Tima

® 2 oo
Sessions and User Devices
a3
Joee Sossion 10 Start Tima Ouation os . vo. P Adosa Gaciocation Ao
v Extamal User © 17TIREATESBEINE0  Aug U9, Z092C2H0 P 004838 [ % 3 1524020010 Cuvat, Wastington, US
Corturaon
Hardwam Type Cannaction Type
oy Unkoown W
v Kt G W I Progeass Windores S 254 H1m28.100 San Astoni, Texas, US Line 1 Vst Auo Cae)
Harduiare Typm Cannection Type
e Wesd
“,Cmm > Kistn Cank faiston clarksalomarch com) 18772400 Aug 0o, 20220258 P4 000304 Winsors ° 1828100 San Aeoni, Texas, US Ui 1 Vet Auci Cabie)
> Kiston Gk Aa, 2022025 P 183804 Windors 435 21828100 San Artonia, Texas, US Line 1 Vit Auo Gabie)
> Kisan Cark A0S, 202030 P 020E10 Wingors » 3 H1828.100 San Aeonia, Texas, US L 1 Vit Aui Caie)
> Kten Gk Aug0s, 20220306 P 000825 inseres ° H1m28.100 San Artonia, Texas, US Line 1 Vst Auo Cabie)
> Kisen Cank uiston clrk@safomarch.com) 17613121655564890  Aug 09, 20220314 PY 002508 Winseres - 3 1828100 San Aetonia, Texas, US e 1 ¥t Auio Cable)
-
a
° > Kison Cank oiston clrk@safomarch com) SOI306721658566425  Aug 09, 220A0PA 00723 Vinserns % 3 1828100 San Aetonia, Texas, US Ui 1 ¥t Auio Cabl)
*] @u
e T L.

User Detail Screen

The User Detail window provides contextual information from collected user metrics. You can see all the metrics derived
from the various telemetry points and get a contextual view of how the user is experiencing the monitored application.

The User Details screen provides high-level information about Kristen's authenticated devices in the selected time frame.
Clicking ZDX Score Over Time sets all metrics to the same point in time.

@ 2 Kiisten Clark (kristen.clark@safemarch.com) 2Hors v
(4] v [rE— ~ ~ 0 e
it e e W e|s @ - .
D User Devices 2 Total Devices ® Show Mo Device Detaits
sopecns

1 metark-aciv-dema (VMMware, ne. VIAw, Microsett windsws 10 prs, 10.0 2008

Tha zscaler cliart connsster is runring funnel 2.0

348 prm, DBON2022
ez
w1212

Venwars vitual platiorm N

[ e

s Gaoway

2086722222288.88

e 20.180.26.100

[ Appications Aug 03, 2022 02:55 PM POT - Aug 03, 2022 04:55 PM POT
Gorngraton
n‘, Zoom Call Quality
Fommd 1 ostol 100
s
@ ZDX Scora Cver Time &
sctanen
B
i

@-

Figure 17. User Details
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Meeting Monitoring Metrics
The Meeting Monitoring Metrics window shows an excerpt of all the collected information for the selected Zoom call.

In this example, the Audio Latency, Audio Jitter, and the MOS Score were impacted. This implies that something is

happening on the network transit path

m

Audio MOS scor infout

[~ Meeting Monitoring Metrics ~

. JRyp———
ars = .
T
opmem
=
@ 2
e ghgn  Cighpm Cigggm Cigpn Oigom Digem Digim Osgem Giiem Osfbpm CSfgem Gggm G3jggm O4ggem Ofgegm O4igpm Otigpm Oiggpm Giggpm Gijgpm Oiggpm Odigem Olifen Oige

Audic latency injout

aioma AUG 09, 2922 CaS P PO

@ S R (PO
e
s
«
+ oyggm o ogagm oo oggem ot oyaem oiggpn

oms
0285pm  0100pm 030Spm OXI0pm OXSpm 0320pm 0328pm 0330pm CBpm CRADPM CSpm C1Spm CISpm OL00pm O4OSpm O4I0pm
L] " " TUes™ MEeE™ ERET WIS TEMT TR U™ U™ TEeEm CEsm Mg MEEm Mud B
vor

— 0em a3
s im0
-
= p el
oot e
oms — —
e o7 st v (S0 G0 S BHph Gaiin T30 s BEI BRI G 9BIIR} ORI ToGaon S 0GR 1GEEN - 0GRpR ORGTA SR
igm g S CBgn Sgem G Gzn Walim G Gepn Gtom (gffe (e OYZen Glgtem Oifopm Diffpn GMZGm OiZipm OiSpn OZpn Olggm Oipn e
. s
2
g e s -
) = (53 er

Figure 18. Meeting Monitoring Metrics

Further down, the Cloud Path pane shows that latency for the probes to the endpoint spiked at the same timestamp.

Gloud Path B 2 Latency v
oy Auaan sz o v po
warency wemes
Q 4soms e
i — 300 ms nms
500
@ oms TARTIT 1
m— OzSSpm  0390pm (Spm GaIOpm IS pm 0pm (S5pm 040 pm OUSEm 0&I0pm OISpm O820pm 0425pm OKIVpm G43pm OLADPM (4ASEm 0ASOpm 04SSpm
HET TR CERET g s GAE™ CERET CERET OGRS OURE™ CYRET AP CERET CFMT MERET OUhem CWRET CERPT GRS
L7 Ders-end @ age (DZA Public Senvice Edge - Appiication
sammsran
A Aug 03, 2022 03:03 PM POT
pe
Hop View  Command Line View
<ims
] L =] m L] )
165.225.218.34 —s oMma077
Felare-zox-demo ZAPulo Senice Eage @, zsoslerzoomus
Private IP; 10.1.2.123 United Siates
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Figure 19. Cloud Path
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If you click the graphical view measurement for the path between the Zscaler Client Connector host and the ZIA Public
Service Edge, every path hop is expanded to reveal the measured latency.

In this example, you can see high latency by the second-hop device. A support engineer can now investigate this device
or refer the support case to the infrastructure support team that owns those components.

pr—

Cloud Path

At
-
- ,_Hn" . _..
kclarke-zdx-dema — — 1000
Private IP: 10.1.2.123 -
Publis: IP: 20.186.26.100 a
San Antorio, Texas, US
: Read Warrior
L]
+)

Figure 20. Latency

Zoom St - ey .
atd” i o aed  aas wof B and s [ aid wod 7]
Dcienn - 2 ogn ) ZuA Putsic Servics Edge - Appication
Aug 03, 2022 03:03 PM PDT
HopView  Command Line View
<tms @
- @
- ® .. ® . © L= = -
WL 0P L L I, . 10181077
ZIA Pubic Service Edge @, scalerzoomus
Hueve Laredo, Mexico Unlind Slstes
B
([Foree

A few clicks narrows down the possible issues to a likely root cause component of the infrastructure.
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Appendix A: Requesting Zscaler Support

You might need Zscaler Support for provisioning certain services, or to help troubleshoot configuration and service issues.
Zscaler Support is available 24/7/365.

To contact Zscaler Support:

1. Go to Administration > Settings > Company Profile.

£+ Settings
My Fiofile

Alerts
Print All Policies

& Authentication
Authentication Settings
User Management
Identity Proxy Settings
= Resources

Locations
VPN Credentials
Hosted PAC Files

Nanolog Streaming Service
Advanced Settings

Virtual ZENS

ICAP Settings

Partner Integrations

INTRO!
Administrator Management
Role Management

Audit Logs

Backup & Restore

URL Categories
Bandwidth Classes

Time Intervals

eZ Agent Configurations End User Notifications

SecureAgent Notifications

Figure 21. Collecting details to open support case with Zscaler TAC

2. Copy your Company ID.

Company Profile

ORGANIZATION SUBSCRIPTIONS

GENERAL INFORMATION

Company ID

| zscalerthree.net-1008708

Name

-Labs - Test Account

Domains

Address Line 1

Address Line 2

Figure 22. Company ID
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3. With your company ID information, you can open a support ticket. Navigate to Dashboard > Support > Submit a

Ticket.

Search

Zscaler Help Portal

Remote 'ﬁﬁ%sistance

Submit a Ticket

Cloud Configuration Requirements (4

Threat Library
Zuu (£

ThreatLabz | Security Research ('

Proxy Test (4"
URL Lookup

Blacklisted IP Check

Zscaler Analyzer (S

Figure 23. Submit a Ticket

Sales & Ma
B Other
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